OueHo4YHble MaTepuanbl Npyu GopMUpoBaHUM pabounx nporpaMmm

aucumnnui (moaynemn)

HanpaBneHue noaroTtoBku / cneumManbHOCTb: Cepsuc
Mpodunb / cneunanusaums: Mefma TeXHONMOrn, JernoBo Y BLICTABOYHLIN CEPBUC
AOucunnnuHa: CepBucHasa OeaTeNbHOCTb
dopmupyemMbie KOMMNETEHUUN: OrK-2.
MK-4

1. OnucaHune nokasaTeneun, KPUTEPMERB U LUKaN OLEHMBAHUA KOMMNETEeHLMNA.
MokaszaTtenu n KpUTEPUN OLIEHMBAHNS KOMNETEHLNIA

O6bekT YpoBHM CCHOPMUPOBAHHOCTM KOMMNETEHLINIA Kputepui oueHuBaHus
OLLEHKM pesynbTaTtoB 06yyeHus
Obyuvatowniics Hwuskun yposeHb YpoBeHb pe3ynbTaTtoB 0byyeHus

lMoporoBbili ypoBEHb He HWXe MOPOoroBoro

MoBbILEHHbIN YPOBEHDb
Bbicokuii ypoBeHb

LLkanbl oueHnBaHusA

KOMMeTeHLMI Npu caade ak3ameHa

HocTurHytein XapaktepucTtumka ypoBHS ChOpMUPOBaAHHOCTH LLikana oueHMBaHusA
YPOBEHb KOMMeTeHLMn OK3aMeH 1nu 3a4eT ¢
pesynbTarta OLleHKom
0oby4eHus
Huakui Obyuatowuincs: HeynoBneTBoputensHo
YPOBEHb -0bHapyxwun npobernbl B 3HaHWAX OCHOBHOIO y4ebHO-NporpaMmMHOro
MaTepuana;
-00NyCTWI NPUHUUNMarnbHble OWNOKN B BbINONHEHUN 3a4aHNNA,
NpeayCMOTPEHHbIX MPOrpaMmMon;
-He MOXEeT NpPoAOMKNUTb OBy4YeHne Wnm NPUCTYNUTb K
npodeccuoHanbHOM AeSATENBHOCTU MO OKOHYaHWK Nporpammbl - 6e3
OONOMHUTENbHBIX 3aHATUN MO COOTBETCTBYHOLLEWN ANCLMUMNIIUHE.
MoporoBbin Ob6yuvatowuncs: YAoBneTBOPUTESNLHO
YPOBEHb -0OHapyXun 3HaHWe OCHOBHOTO y4ebHO-NporpaMmMHOro matepuana B

06BbEMe, HeobxoaMMOM Ans ganbHenwen yyebHon n npeacrosen
npodeccroHanbHoN AesTENBHOCTY;

-CMnpaBnsieTcs C BbIMONTHEHWEM 3aaHUN, NPegyCMOTPEHHbIX
nNporpaMmmon;

-3HAaKOM C OCHOBHOW nuTepaTypon, pekoMeHAOBaHHOW paboyen
NporpaMmmon AUCLMNIUHbI;

-A0NyCTWI HETOYHOCTM B OTBETE Ha BONPOCHI U MPU BbINOMHEHUN
3agaHuii No  y4ebHo-NporpammMHOMY MaTepuany, Ho obrnagaet
HeoOX0AMMbIMWU 3HAHUAMM A1 UX YCTPaHeHUs No4 pyKOBOACTBOM
npenogasartens.

[NoBbILWEHHbIN
YpOBEHb

Ob6yuatowuncs: XopoLuo
- 0bHapyXun NonHoe 3HaHve y4ebHOo-NpPorpaMMHOro Matepuana;
-yCMeLIHO BbIMOMHWI 3agaHus, NpegyCcMOTPEHHbIE NPOrpaMMON;
-YCBOMIT OCHOBHYIO NMTepaTypy, PEKOMeHAOBaHHY pabouyei
NporpaMmmon AUCLMMNIUHDI;

-oKasan cuctemMaTMyeckuin xapaktep 3HaHUIM y4ebHO-NPorpaMmMHOro
mMaTtepuana;

-CNocobeH K caMoCTOATENBbHOMY MOMOMHEHWUIO 3HAHWI MO
y4ebHO-NporpaMMHOMY MaTtepuany 1 o6HOBIEHMIO B X04€e AarbHENLLEN
yyebHon paboTbl 1 NpoheccuoHansHoOM AeaTEeNbHOCTH




Bbicokuii Obyvatowuics: OTnuyHo
YPOBEHb -0OHapyXun BCECTOPOHHUE, cucTeMaTnyeckme u rnybokme 3HaHus
y4ebHO-NporpaMmMHOro marepuana;
-ymeeT cBO6OHO BbINOMHATL 3a4aHusl, NpeayCMOTPEHHbIE NPOrpamMMon;
-03HaKOMUICA C AONONHUTENBbHON NNTEPaTYPOM;
-yCBOMIT B3aNMOCBSA3b OCHOBHbIX MOHATUI AUCLMINIINH U UX 3HaYeHne Ans
nprnobpeTeHusa npogeccuu;
-MposiBUN TBOPYECKME CMOCOBHOCTH B MOHUMaHUM y4e6HO-NpOrpaMmMHOro
matepuana.
OnucaHuve wkan oueHnBaHus
KomneTeHunn oby4atoLerocs oueHuBaeTcs cnegyowmm obpasom:
MnaHnpyemebin CopgeprkaHue LWkanbl OLeHNBaHus
YPOBEHb OOCTUTHYTOrO YpPOBHS pesyrnbTata 00yYeHns
pesynbTaTos HeynoBneTBoputensHo | YooBneTBopuTensHO XopoLuo OTnnyHo
OCBOEHMA He 3auTteHo 3auTeHo 3auTteHo 3auTteHo
3HaTb HecnocobHocTb Obyuatowmiica Obyuvatowuincs O6yuvatowuincs
oby4yatoLlerocs crnocobeH OeMoHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSATENBbHO CaMOCTOATENTbHO CMOCOBHOCTL K CMOCOBHOCTL K
NPOAEMOHCTPUPOBATL | NPOAEMOHCTPUPOBATL | CaMOCTOSATENbHOMY CaMOCTOATENbHOMY
Hanuyne 3HaHWN Npu Hanuyne 3HaHWM Npu NPUMEHEHMIO NPUMEHEHMIO 3HAHWI B
peLleHnmn 3agaHun, peLleHnmn 3agaHun, 3HaHWIN NpK BblIbOpe cnocoba
KoTopble Gbinn KoTOpble 6binn pelleHnn 3agaHnn, | peLleHns HEN3BECTHbIX
npeacTaBneHb npeacTaBneHb aHamnorn4yHbIX TEM, UNN HeCTaHZAPTHbIX
npenogasartenem npenogasartenemM KoTopble 3agaHvi u npu
BMecCTe ¢ o6pasuom BMECTE C npeacTasnsn KOHCYNbTaTMBHOM
UX peLleHust. o6pasLoM 1x pelleHns. | npenogaBaTtenb, noaaepke B 4acTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYNbTaTUBHON CBSI3EN.
noaaepXke B 4acTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytcTtBHE ¥y O6yvarowuiics Obyvarowuics O6yuatowuincs
obyuatoLlerocs OEMOHCTpUpyeT NpOAEMOHCTpUpyeT OEeMOHCTpUupyeT
CaMOCTOATENbHOCTU B | CaMOCTOSITENBHOCTb B | CaMOCTOSATENbHOE CaMOCTOSITENIbHOE
NPUMEHEHNN YMEHWUW MO [ MPUMEHEHUN YMEHWI | TPUMEHEHME YMEHWUI |  MPUMEHEHUE YMEHWI
NCNOSIb30BaHUIO peLueHns y4ebHbIX peLleHns 3adaHuin, | pelueHns He3BECTHbIX
METOZ0B OCBOEHNS 3aJaHuni B NOJSIHOM aHarnorM4yHbIX TEM, UNN HeCTaHZaPTHbIX
y4eOHON OUCUMMIVHBI. COOTBETCTBMM C KoTopble 3agaHvi u npu
obpasLom, npeacTaBnsan KOHCYNbTaTMBHOM
OaHHbIM npenogasaTenb, noaaepxke
npenogasaTenem. 1 npu ero npenogasaTtens B YacTu
KOHCYbTaTUBHOM MeXANCUMUMIMHAPHbIX
noaaepXke B 4acTu CBA3EN.
COBPEMEHHBIX
npobnem.
BnapeTb HecnocobHocTb Obyuatowmica O6yuatowuincs Ob6yuatowuincs
CaMOCTOSATENbHO OEeMOHCTpUpyeT OeMoHCTpupyeT OEeMOHCTpupyeT
NPOSIBUTb HaBbIK CaMOCTOSITENBHOCTb B | camocTosTensHoe CaMOCTOSITENbHOE

peLlleHnsa noctaBneHHOM
3agjauu no

cTaHgapTHomy obpasuy
NOBTOPHO.

NPUMEHeHNN HaBblKa Mo
3agaHuam,
peLleHne KOTopbIX BbIno
rokasaHo
npenogasartenem

NpMMeHeHne HaBblka
peLleHnst 3agaHui,
aHarnornyHbIX Tem,

KoTopble
npeacraensn
npenogasarens,
M npu ero
KOHCYNbTaTUBHOW
noaaepKke B 4acTu
COBPEMEHHbIX
npobnem.

npuMeHeHne HaBblka

peLleHns HEN3BECTHbIX
U HeCTaHOaPTHbIX

3a4aHnn 1 npu
KOHCYNbTaTUBHOW
noaaepxke

npenogasaTens B 4YacTu

MEXONCUMNINHAPHbIX
cBA3en

2. lepeyeHb BOMPOCOB K 3K3aMeHy




3aHATUAM. Ob6pasel, 3IK3aMeHaLUMOHHOro bunera.

MprMepHbIN NepeyeHb BOMPOCOB K 9K3aMeEHY.
KomneTteHuus MNK-4:

CepBucC kak BUA AeATENbHOCTU
CepBuc kak NOTPebHOCTD.
Cepsuc kak ycnyra. OCHOBHbIE XapaKTepUCTUKM YCIyT.
Knaccuduvkaums ycnyr.
lMpoTnBOpPEYUsI CEPBUCHON OESATENBHOCTY.
OnddepeHumnaumnsa 3aHATUR 1 coumnanbHbIX Poriert B NePBODLITHOM  KyNnbType U apxanyecknx cooblecTBax.
3apoxaeHue ycnyr B ApeBHEM MUpeE.
Ycnyru B cpegHeBeKoBOM obLecTBe.
VcTopuyeckne NnpeanochIfikn BO3HUKHOBEHWS. CEPBUCHON aeaTenbHocTy B Poccun.
. Bnvanune nHpyctpmansHOro NponsBoACTBa HA CEPBUCHYI0 OEeATENBHOCTb.
. CepBurcHas gesaTenbHOCTb B 00LECTBE NOCTMHAYCTPUanbHOro Tuna.
. CepBurcHas geAaTenbHOCTb B pa3BMBaOLLMXCS CTpaHax.
. HoBble ycniyru B 21 Beke.
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KomneTteHuus OlK-2:

HeATenbHoOCTb rocygapcTea no nogaepxke obuiectseHHoro 6anaHca (coumarnbHbln CEPBUC).
dopmbl rocyaapcTBEHHOM NOAAEPXKKM colmnansHon cdepbl B PO.

OcHoBHble npaBa noTpebuTtens, 3alwmaemble rocygapCTBoM.

MoHATME «3KOHOMUYECKOW KOHBIOHKTYPbIY», TUMbl KOHBIOHKTYP B 9KOHOMMKE, CBA3b MPOU3BOACTBA YCNYT C
3KOHOMMYECKON KOHBIHOHKTYPOM.

®opmbl 06CnyKMBaHMS.

MoHATMA: «Ka4yecTBO YCMyrn», «kkayecTBO OOCMYKUBAHUSAY.

YeTblpe TMNa KkayecTsa.

Kputepun 1 nokasarenu kadecTtsa.

Be3onacHOCTb Kak nokasaTenb kayecTBa yCnyriu.

0. lMNMcmxonorusi cepBuca — OCHOBHbIE MOHATUS U 3a4auw.

11. Knaccudmkaumsa nHaMBnayanbHbIX XapakTepUCTUK IMYHOCTY Y4aCTHUKOB CEPBUCHON AESATENBHOCTH.
12. Tcunxonorus cepBrca Ha OCHOBHbIX 3Tanax obCcnyXnBaHus.

13. TlOHATUE 1 OCHOBHbIE KAaTEropUmn «3TUKWN CEPBUCHOW AEATENBHOCTUY.

14. MNpocpeccroHanbHas aTuka 1 NnpodeccnoHansHoe noBegeHne paboTHKA KOHTaKTHON 30HbI.

15. Buabl KOHNUKTOB B NpoLecce 06CNyXMBaHNA 1 NYTU 1 pa3peLLeHust.

16. Pa3BuTune ycnyr aHTMOOLLECTBEHHON HanpaBieHHOCTN Kak COBPEMEHHOe siBMeHune.
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O6pasel| 9k3aMeHaLMOHHOro buneTa

[lanbHEeBOCTOYHbIN rocyﬂ,apCTBeHHbIVI YHUBEPCUTET HyTeVI coobLeHuns

Kadbenpa Sk3ameHaUMoHHbIN 6uneTt Ne «YTBEpPXKOAO»
(k802) MexayHapoaHble no gucuunnvHe 3aB. kacheapon
KOMMYHMKaLW, CEPBUC U TYPU3M CepBucHas 0eaTenbHOCTb WeknHa E.I"., kaHA.
2 AONsi HanpaBrneHus NoAroToBKM / cNeLmanbHOCTH KynbTypOsorMm, OOLUEHT
CceMecTp, y4ebHbIn rog 43.03.01 Cepsuc «_ » 20T

npoduns/cneunanuaaums
Mepguna TexHonorum, 4enoBon N BbICTABOYHbIN
cepsuc

1. fleATenbHOCTb rocygapcTBa no nogaepke obuwectseHHoro 6anaHca (coumansHbivi cepsuc) (ONK-2)

2. Cepsuc kak notpebHocTb (MK-4)

3. TectoBble 3agaHus. OueHka no pesynbTaTtaM TECTUPOBaHUS.



MpumepHble 3agaHna  TecTa

3aganue 1 (Ol1K-2; MK4)

BbibepuTe npaBubHbIA BapuaHT OTBETA.
Haunbonee 6nM3knmMm NOHATUAMWN ABRSAIOTCA:

a) ycnyra un pabota

©0) ycnyra n matepuarnbHbI TOBap

B) ycrnyra u Bellb

r) ycriyra u matepuarnbsHoe onaro.

3apatue 2 (OMK-2; MK4)

BctaBuTtb nponyueHHoe CIrioBO:
Peknama, JKCNepTn3a, ncnxoamarHoCTuka — 3Tto obnacTtb cepBuca B AeATeNbHOCTU

MonHbIN KOMNIIEKT TECTOBbLIX 3a4aHU B KopnopaTuBHoM TectoBor o6onouke ACT pasmelleH Ha cepeepe YUT OBIYTIC,
a Takke Ha canTe YHuBepcuteTa B pasgene CO OBIYIC (o6pasoBatenbHasa cpeaa B NMYHOM KabuHeTe

npenogasarens).

CooTtBeTcTBME Mexay 6anbHON CUCTEMON U CUCTEMON OLIEHUBAHUS NO pe3ynbTaTaM TECTUPOBaHUS yCTaHaBNMBaEeTCS
nocpeacTBOM crieaytollent Tabnuubi:

Ob6bekT Moka3aTenu oueHnBaHuA OlehKa YpoBeHb
OLLEHKU pe3ynbTaTtoB 00y4YeHus 4 pesynbratos
0by4yeHus
60 6annoB n meHee «HeypnoBneTBopuTENbHOY Hun3kuin ypoBeHb
. 74 — 61 6annos «YOOBNETBOPUTENBHO» [MoporoBbI ypoOBEHDb
Obyuvatowwmiics =
84 — 75 6annos «XopoLlo» [MOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTANYHO» Bbicokuii ypoBeHb

4. OueHKa oTBeTa oby4alolerocsa Ha Bonpochkl, 3agavy (3agaHue) ak3aMeHaLMOHHOro buneTa, 3a4eTa,
KYPCOBOIO NPOEKTUPOBaHUA.

OueHka oTBeTa oby4atoLLerocsi Ha BONpocChl, 3agavy (3agaHne) ak3aMmeHaunoHHoro ounera, 3aveta

CogaepxaHue LwKarnbl OLeHMBaHWS

BneMeHTbl olleHnBaHus | HEYAOBNeTBOPUTENBHO | YA0BNETBOPUTENLHO XopoLuo OTnnyHo
He 3auTeHo 3ayTeHo 3ayTeHo 3auTeHo
CooTeeTcTBME oTBeToR  |[10MHOE HecooTBeTCTBME |3HAUUTENbHbIE HesHaunutenbHble |[lonHoe
hopMynnpoBKam no Bcem Bonpocam norpeLLHocTH MorpeLHoCcTn COOTBETCTBME
BOMPOCOB (3a4aHui)
CTOVKTYDA lMonHoe HecooTBeTCTBUE |3HAUUTENBLHOE HesHauntenbHoe |CooTBeTcTBUE
pyKTypa, Kputepuio. HeCcooTBETCTBME HecooTBeTCTBUE KpUTepwuio npu
nocrefoBaTenbHOCTb U1
KpuTepuio KpuTepuio oTBEeTe Ha BCe

niorvka otseTta. YMeHune

BOMPOCHI.
YETKO, MOHATHO, FPaMOTHO
1 cBoboaHO n3naratb
CBOW MbICIMN
lMonHoe He3HaHue WmetoT mecTo UmetoT mecTo MonHoe
HOPMaTWBHON 1 NPaBOBO | CyLLEECTBEHHbIE HeCyLIeCTBEHHbIE |COOTBETCTBUE
6a3bl 1 cneunanbHoi ynyuieHns (HesHaHve |ynyuieHus u [laHHOMY KpUTEpUIO
3HaH1e HOPMaTUBHLIX, | yrepaTypl BonbLLUEen YacTu U3 He3HaHve OTBETOB Ha BCE
NPaBOBbLIX [JOKYMEHTOB 1 [IOKYMEHTOB U OTAenNbHbIX BOMPOCHI.

cnevyunanbHon
nuTepartypb

crneuynanbHomn
nutepatypsbl no
Ha3BaHUIo,
coaepaHuo 1 T.4.).

(eanHMYHBIX) paboT
13 yucna
obsizaTensHoOM
nutepatypbl.




YMeHue yBsi3biBaTb
TEOPUIO C NPaKTUKOW,

B TOM 4yuMcne B obnactu
npodeccnoHanbLHoOn
paboThl

YMeHune cBasaTb TEOPUIO
C npakTukon paboTbl He
nposiBrsieTcs.

YMeHne cBa3aTthb
BOMPOCHI TEOPUN U
NpPaKTUKn
nposiBNseTCsl peako

YMeHne cBa3aTthb
BOMPOCHLI TEOPUN U
NpPakTUKn B
OCHOBHOM
nposiBNseTcA.

MonHoe
cooTBeTCcTBME
AaHHoMY
Kputeputio.
Cnoco6GHocTb
MHTErpnpoBaTtb
3HaHUA
NnpuBIiIEeKaTb
cBegeHnAa 3
Pa3nmM4HbIX
HAavuHKIX cchen

KayecTBO OTBETOB Ha
JOMONHUTENbHbIE
BOMpOCHI

Ha Bce pononHuTenbHble
BOMpOCHI NpenogasaTtens
AaHbl HEBEPHbIE OTBETHI.

OTBeTbl Ha 6onbLUyto
YacTb
AOMNOMHUTENbBHbIX
BOMPOCOB
npenogasaTtens AaHbl
HEeBEPHO.

1. [laHbl HENonHbIEe
OTBETHI Ha
OONONHUTENbHbIE
BOMPOCHI
npenogaeaTtens.

2. aH oguH
HEBEPHbI OTBET Ha
OONONTHUTENbHbIE
BOMpPOCHI
npenogaeaTtens.

[aHbl BepHble
OoTBETbI Ha Bce
OOMONHUTENbHbIE
BOMNPOCHI
npenogasaTens.

I'Ipmmeanme: nToroeas oueHka (*)OpMVIpyeTCFI KaK cpegHAaA apVId)MeTI/I‘-IeCKaﬂ pe3ynbTaTtoB 3J1IEMEHTOB OLEHUBaAHUA.




